
President’s Message  

Keeping Affiliates Active  

When our affiliates decide to “Care Enough to Share” they don’t leave 

any stone unturned! So far this beautiful fall, I’ve had the pleasure of 

visiting our members in Kansas, New York, the Mid-Atlantic Area, 

and Arkansas. Becoming an honorary member in New York and    

Arkansas was a highlight of those trips (Kansas bestowed that honor 

on me during a past visit). Immediately following my visit to New York, 

I flew to D.C. so my “traveling team” and I could attend meetings with the 

administrator organizations who we have relationships with. Of course upon 

arrival, we met our friend “Sandy” and everything she had to offer. We were far more fortunate 

than many of our Northeastern friends and suffered very little damage and only a brief power   

outage. Our administrator visits were delayed a bit due to all government offices being closed for 

two days but we were able to fit two of them in prior to my departure from Virginia. 

These visits are extremely important to NAEOP and with no expense to the association. Our visits 

were quite productive and will, hopefully, result in increased visibility for our association and   

increased membership and attendance at our conference in July of 2013. The administrators     

provided us with some valuable information regarding marketing which we immediately passed 

along to our Marketing/Corporate Sponsorship committee. Special thanks to Diane Callaway,    

CEOE (DE), and Allie Faye Matthews, CEOE (AZ), for all of their time and efforts in scheduling, 

preparing for, and Diane attending the meetings with me. Allie spent a few days with us in Alexan-

dria while she waited for a flight back home. Her rescheduled flight had her departure occurring 

prior to our re-scheduled meetings. We need to assure these visits continue in the future to     

maintain our relationships. 

Our winter board meetings will be held Saturday and Sunday, January 19-20, 2013, in Tampa, 

Florida. Our meetings are open and all NAEOP members are welcome to attend. If you would like 

to attend, please contact me or the National Office for information on the hotel and the meeting 

times. 

Now back to our NAEOP friends affected by Sandy. It was heartwarming to hear the stories of 

those who helped others during their time of need. For our NAEOP friends who suffered losses, I 

do hope they will apply to NAEOP’s Disaster Relief fund. These funds are there for our members at 

times of need due to disasters and this most certainly qualifies. For our friends who were not     

affected by this disaster, this is a time when you can care enough to share with our NAEOP 

friends. You can make a tax deductible donation to the NAEOP Disaster Relief fund or you can 

contact those affected to find out what the needs are and give directly. 

NAEOP has suffered a great loss in the passing of Past President Martha Leach. Martha was  

President in 1989-1990 and her theme was “Competent, Committed, Caring.” She was NAEOP 

President when I became a member so she held a special place in my heart. Our heartfelt          

sympathies go out to her family.  

Like you, I am looking forward to some time with my family to give thanks for the many blessings 

in our lives. While many among us have suffered some significant trials resulting from Sandy and 

others suffering from medical issues or grief, we all know we can truly depend on our friends and 

family to help us through. I ask that you continue to keep Past Presidents Elverda (Butch) Bender,  
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and Pat Fleming, who are having health issues, Allie Faye Matthews who continues her recovery from surgery and Susan   

Belliston, Northwest Area Director who is recovering from surgery in your prayers. Consider sending a greeting card to help 

give them one more reason to be thankful and show them you care. 

In closing, I wish you the happiest and most peaceful of holidays. I look forward to your communications with me as well as to 

visiting with those who have scheduled field service visits. 
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Elizabeth Napolitano, CEOE 

Vice President 

Membership Chairman 

 

Caring Enough to Share a Membership!  

Spread the word….NAEOP is the ONLY          

professional association for educational office  

personnel. If you are already a member please 

promote NAEOP membership by sharing         

information with your fellow office personnel, 

your administrators, your state and local         

associations. We have all heard associations have dwindling 

memberships, including NAEOP. We need to spread the 

word and tell any office professionals we know that        

membership offers personal and professional benefits in your 

career, as well as professional growth through networking at    

workshops, institutes, and conferences. It is an important 

part of our professional growth. If you strive to be the very 

best, you need to belong to NAEOP to have an opportunity to 

receive the four issues of the NES Connector, four issues of 

the Keeping Affiliates Active newsletter, use the field service 

program available to provide workshops for your local and 

state associations, network, and enjoy the many friendships 

you make through networking. Please encourage            

membership in NAEOP so others can be the best that they 

can be. 

Why not approach your administrators and ask them to   

purchase a membership for an office professional or consider 

purchasing one for your administrator! The holidays are 

coming and that would be a wonderful gift for someone. It’s 

also a great gift for Administrative Professionals’ 

Day in April. 

A book that I have been reading, “Millennium 

Membership” by Mark Levin, suggests we maintain 

the human touch by involving the members in the 

process of helping the organization grow. It also 

suggests we create a membership experience to 

attract and retain members. One way we do this is by     

offering a membership incentive for those who self-renew. 

When a member pays their own dues, they will be included 

in a drawing for a chance to receive reimbursement for their 

dues paid or to carry the amount over to pay for next year’s 

dues. Congratulations go to members who have received 

their reimbursement or opted for a free year of membership 

next year are: Helen Wells (FL), Barbara Pisano (GA) and   

Rhonda Meyer (NE). The funding for this incentive is being 

provided by the NAEOP Past President’s Association. 

Another suggestion that the book lists is to offer a          

mentoring plan. At our First Timer’s Orientation meeting on 

the first night of the annual conference we have someone 

who has been a member for some time meet with a first  

timer to act as their mentor. This has proven to be          

invaluable for both members as the mentorship becomes a 

friendship that can last for years. 

For additional information about the benefits of belonging to 

NAEOP visit our website at www.naeop.org. 

Executive Board Updates 

“Nothing can stop the man with the right mental attitude from  

achieving his goal; nothing on earth can help the man with the wrong 

mental attitude.”  

             — Thomas Jefferson 

http://www.naeop.org


Cathy Eberle 

President Elect 

Professional Development 

Partners Reaching Out Chairman 

 

When I reflect on President Young’s theme “Caring Enough 

to Share,” what comes to mind is the outpouring of love and 

care that was recently exhibited throughout the Northeast 

during and after Hurricane Sandy.  

 

My school community (in NYC) was devastated in the after-

math of Mother Nature’s latest ‘angry’ visit but when every-

one came together, we were able to move forward. We      

received so many calls from friends far and wide who donat-

ed so much to the relief efforts that we were able to distrib-

ute food, clothing, supplies, etc. to those families in need. To 

be able to share with our neighbors was so heartwarming. I 

must thank all my NAEOP 

friends for contributing as well 

because this is what families do 

– personal and professional – 

help each other in times of 

need. 

 

My wish to all this holiday  

season is for peace, love and joy 

to be present in your lives and 

to continue to Care Enough to 

Share! 
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Allie Faye Matthews, CEOE 

NAEOP Immediate Past President 

Chairman of Past Presidents Council 

 

Share the NAEOP Gift of Giving 

 

These last few weeks the nation has watched various news reports as Superstorm Sandy, and a second nor’easter, destroyed 

homes and took precious lives. Yes, there have been several storms in our past and with each one it forever changes the lives of 

those in its path. With each storm there is a mixed metaphor as we are humbled by the many faces of survivors who are just 

happy to be alive and grateful for the simplest things in life. This reflection reminds me of an Oprah Winfrey quote that says 

“Be thankful for what you have; you’ll end up having more. If you concentrate on what you don’t have, you will never, ever have 

enough.” Those who have shared their stories, and even those who have not, realize life is more precious than material things.  

 

I cannot begin to imagine what it takes to survive such a disaster, but what I do know is that through each adversity we find 

strength, and therapeutically Americans began to ask themselves, “What can I do to help?” Various agencies such as the Amer-

ican Red Cross, The Salvation Army, churches and many other organizations have begun collecting money, clothing, food, toi-

letries, and school supplies. One of those agencies is our own National Association of Educational Office Professionals.  

 

To assist NAEOP members needing help, a fund through the NAEOP Educational Foundation, Inc., has been established, with 

contributions directly benefiting the needs of our members. As we enter the season of giving thanks and providing gifts to 

those we love, please remember our NAEOP friends need your assistance. Please take a few moments and visit  

www.naeop.org, click on the “Disaster Relief” link and make a donation to this worthy cause. If you are uncomfortable provid-

ing personal information via the internet, you may mail your tax deductible contribution to:  

   

  Disaster Relief Fund  

  c/o NAEOP Foundation  

  P.O. Box 12619 

  Wichita, KS 67277-2619  

 

During the annual conference in Costa Mesa, members viewed a “thank-you” presentation from a member in New York who 

suffered a recent loss. Sharing this information brings awareness to the importance a single dollar can make. Albert Einstein 

states “The value of a man resides in what he gives and not in what he is capable of receiving.” Just imagine if every member 

pledged one dollar how far this will go in making a difference in someone’s life not only today, or tomorrow, but in the future? 

 

To share information or keep track of members living in the affected areas, we encourage you to use the NAEOP listserv. If you 

are a current NAEOP member and have not signed up on the mailing list, please do so at www.naeop.org/mail.htm, or if you 

are a listserv member, send your message to naeoplist@naeop.org. 

http://www.naeop.org/
http://www.naeop.org/mail.htm
mailto:naeoplist@naeop.org
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Chris Whitmire, CEOE 

Mid-Atlantic Area Director 

Long Range Planning Committee Chairman 

 

The Power of Educational Office Professionals 

There was much apprehension as to whether Hurricane Sandy would cancel the Mid-Atlantic Area Professional Development 

Days in Alexandria, Virginia, on November 1 and 2. As the storm moved up the east coast and after continuous contact with 

the hotel, it was determined to stand steady and continue with the plans for the conference. Never underestimate the power of 

educational office professionals. Considering the path and devastation of the storm, all the presenters were able to attend as 

well as most of the registrants.  

Please remember those many people who were not so fortunate to escape Sandy’s path of devastation and destruction. In addi-

tion, let us not forget the many workers who are attempting to bring back as much normalcy as possible to the lives of those 

who lost so much.  

Mid-Atlantic Professional Development Days 

Wow! is one adequate description of the Professional Development Days sessions. The presenters provided great information 

for educational office professionals to remain strong in the pursuit of professionalism. Gloria Tisdale, CEOE, started the ses-

sions on Thursday with “The Art of Public Speaking” followed by Charlie Mae Mace, CEOE, with the “ABC’s of Professional-

ism.” The afternoon sessions included “Create a Newsletter and Website That Gets Attention” presented by Jill Averyhart, CE-

OE, and Laura Baker and “Best Practices” by NAEOP President Lola Young, CEOE.  

On Friday morning the Mid-Atlantic Area meeting was held followed by “Reflections of You” by President Young and “What are 

the Benefits of My NAEOP Membership?” by Angela Meyer, NAEOP Executive Director. The afternoon sessions included 

“Embracing Technology and Becoming Marketable” by Teresa L. Price, CEOE, and “PSP Overview and NAEOP Committee 

Review” by Diane Callaway, CEOE.  

2013 NAEOP Conference and Institute Mid-Atlantic Core Committee Meeting 

The Core Committee met with NAEOP President Lola Young and NAEOP Executive Director Angela Meyer on Thursday even-

ing during the Professional Development Days. Special thanks to the 2013 NAEOP Conference and Institute Chairman and Co-

Chairman, Donna Lazar, CEOE, and Sibyl Hoover, CEOE, for their continued commitment to the Mid-Atlantic Area Confer-

ence Core Committee. Committee members were treated to a wonderful meal they prepared for the meeting, and the committee 

continues to work to make “A Capitol Affair” a success next July. Watch for details and registration information in the NES 

Connector and on the NAEOP website at www.naeop.org and at www.mid-atlanticarea.com, the Mid-Atlantic Area website.  

NAEOP Long Range Planning Committee  

Affiliates, this is your chance to share suggestions with the Long Range Planning Committee while they are considering several 

directives given them by President Lola Young. You may contact Chris Whitmire, Committee Chairman, at 

cwhitmire@lexington1.net or one of the committee members if you have anything you would like to share. The committee mem-

bers are Rene Delaney (ID), Aura Wilson, CEOE (CT), Kathy Bennetch, CEOE (NE), Donna Lazar, CEOE (SC), Doreen Ber-

rios-Castillo (NY), Carol Glasgow, CEOE (WY), Cherita Lee (LA), Karen Leja (AZ) and Catherine White (GA). The directives 

are as follows:  

 determine what younger members want out of a professional organization. While we can “guess” what may or will attract 

younger members, our objective is to become more knowledgeable in what today’s office professional is seeking. 

 explore alternative options for meetings, primarily the Board of Directors January meetings.  

 explore single presentations or series of presentations members could subscribe to for a small fee. 

Area Director News  

and Committee Reports 

http://www.naeop.org
http://www.mid-atlanticarea.com
mailto:cwhitmire@lexington1.net
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Lori Schumann, CEOE 

North Central Area Director 

Special Projects Chairman 

 

The calendar year is quickly coming to an end and we soon will be starting a new year. With 

the beginning of a New Year, it will be time to reflect on our tributes and challenges from 

this year and how we plan to make changes in the coming year.  
 

I recently had the pleasure of attending the Minnesota Association of Educational Office  

Professionals annual fall conference. The speakers were excellent, the sessions were         

awesome and people fantastic. Minnesota Central Area Director Carol Schmitz and I had the 

privilege of hosting the hospitality room. We had a wonderful turn out and it was such an 

enjoyable time sitting, visiting and getting to know other members better. I met some new 

members who were excited to be attending for the first time. They said had they known it 

would be so informational and fun they would have started attending a long time ago. If you 

have never attended the conference start making your plans now, I know you will leave the 

conference feeling just like they did. The board members are already planning where the 

conference will be next year. 
 

Charla Callahan, President of the South Dakota Association of           

Educational Office Professionals, along with her elected board members 

is busy planning their 2013 summer conference. The conference will be 

held in Sioux Falls, South Dakota, June 5–7, 2013. Mark your calendars 

for an extraordinary informative conference. 
 

Remember, if you are actively pursuing your Professional Standards Program (PSP) certifi-

cate the next deadline is January 15, 2013. Please make sure you have your forms and     

documentation prepared for submission and get it mailed so it arrives at the National Office 

by the deadline. You will be so excited when you get that notification of approval, knowing 

you are on the right track professionally. 
 

    A CAPITOL AFFAIR 
 

I am busy making plans for our Special Projects area in 2013. I have many, many ideas that 

need to be approved at the winter board meeting before I can 

share them, but you can bet it will be as exciting as the recent 

Presidential Election. We are asking Affiliates to provide      

baskets/boxes again this year. This is always such a popular 

item with attendees. I personally, love to see what each area 

comes up with from year to year. The baskets are never the 

same and I look forward to seeing the creativity from each area.  
 

Keep your eyes and ears open for more information to follow 

regarding this “Capitol Affair.”  
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Wendy L. Heslink CEOE 

Northeast Area Director 

PSP Committee Chairman 

By actively participating in professional associations, such as NAEOP, members can make a positive difference in 

their jobs and careers. How do I know this? I am a prime example!  

When I began working part-time in my local school district back in 1990, I had no idea I would be where I am   

today. At that time one of my cousins was the Guidance Counselor and he needed/wanted someone part-time in his 

office to train with his current office professional, who planned to retire soon. Little did I know where that little 

step would eventually lead me! I was encouraged to attend our local county AEOP meeting by one of my             

colleagues/mentors who worked in the main office at our little school. From the first meeting, I was “hooked” and 

quickly got involved by volunteering to work on committees and having our school host one of the meetings.  

After being involved at the county level a couple of years, one of the members from another school district asked if 

I would be interested in attending a New York State AEOP meeting. She was a member of the NYAEOP Board at 

the time. I was intrigued and without knowing anyone but that one person, I drove almost half way across our 

state to attend the conference, roomed with someone I had never met before, and got the “bug” on that level, too. 

Watching colleagues from across the state offering such interesting and highly professional workshops, meetings 

and social gatherings was impressive.  

After attending numerous state conferences and participating in workshops and professional development days, I 

was informed about the PSP program. This was my next step and I began preparing to do all I could to obtain my 

Advanced III, Option I certification and CEOE distinction, which I did receive in 1996. In 2007 I attended my first 

NAEOP conference in Seattle, Washington. Any of you that have attended these events knows – once you go, 

you’re hooked! I partook in the institute, as many briefings as possible, and all the general sessions. Arriving home 

from that first conference, my head was swimming and I had already begun to put many of the things I learned 

into place.  

Since my first employment as a part-time guidance secretary in a school of about 550 students (K-12), I have 

worked in four different districts in six different offices, ranging from the guidance office, central office, elemen-

tary office, high school office, for the Board of Education and now as the Secretary to the Superintendent/District 

Clerk. When I look back to what I knew and what I did when I first entered the educational office setting and  

compare it to what I have learned and where I am at this point in my career, it amazes me. Each step I took up the 

educational office career ladder was possible due in large part to my active involvement in the local, state and   

national associations. The wide range of workshop topics I have participated in, the committees I have volunteered 

for or been elected to and the offices I have held at all three levels have truly formed me into the person I am to-

day.  

Am I through learning? NO WAY! Am I at the top rung of my career ladder? I certainly hope not! I am going to 

continue to be an active three-tier member of AEOP’s, attend programs/workshops/conferences, volunteer for   

committees, and grow professionally because of my active participation.  

Are you an active participant in your local, state and/or national association? If not, why not? What is keeping you 

from taking in all that these associations can offer you? Are you satisfied where you are on your career ladder? If 

not, become a totally active member of any/all professional associations you can, especially NAEOP, and see where 

it takes you next!  
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Susan Belliston, CEOE 

Northwest Area Director 

Affiliations and Advisory Council Chairman 

 

I had the great pleasure of attending the Wyoming Association of Educational Support Staff’s Annual Conference in Casper, 

Wyoming, the first part of October. It was a wonderful time of getting acquainted with the members of this association. I experi-

enced the first snowfall of the season, my first time in Casper, Wyoming, and my first field service visit as Northwest Area    

Director. The Wyoming Association made me feel right at home. “Thank you,” Kathy Sedmak and the Wyoming Association for 

inviting me to your conference. 

One of the topics I presented at the Wyoming Conference was “Time-Management—How to Get More Done in Less Time.” One 

of the problems I’ve found with my time-management is procrastination and it is a bad habit that I am striving to overcome this 

year. 

Here are five simple tips shared to help you overcome procrastination:  

1. This is a task that I CHOOSE to do, not a task I HAVE to do. 

Shift your thinking away from a "have to" mentality into a "want to" mentality. Make a conscious choice and     

commitment to either do the task now, or learn to delegate the task. Don't let it linger around in the back of your 

mind.  

2. I don't have to FINISH this task now, I just have to BEGIN the task now. 

Don't get overwhelmed by the idea of having to complete the task. Instead, focus your thoughts and energy on    

getting it started and let your momentum carry you through.  

3. I don't have to be PERFECT, I'll do the best I can. 

Don't let perfectionism ruin your productivity. Accept that you are human and there is no such thing as PERFECT. 

Focus your efforts on tasks where excellence will make a difference. All the other tasks just need to get done.  

4. I don't have to do this task all at once, I can break it up into smaller steps. 

Break large or complex projects into smaller steps and focus on taking each individual step. Treat each step as a 

mini-goal. Don't worry about taking future steps, just focus on getting started on the current task and take time to 

celebrate after completing it.  

5. I don't have to work all day on this task, I can set time limits and take breaks when I need to. 

Scheduling breaks and other recreational activities in your schedule will help you see that your life is not all work. 

If you want, you can set time limits to help you get started on a particular task. 

Commit to work for 30 minutes on the task and then give yourself permission to take a break. If you feel inspired to 

continue with the task, go for it and allow your momentum to carry you through. Otherwise, just take a guilt-free 

break. You deserve it for getting started. 

If you struggle with procrastination, I hope these five tips will help you break the cycle that I have found myself in so many 

times and speed you on to success. Print these tips and keep them at your desk as a reminder of how to break the procrastina-

tion habit. 

I would like to thank the Affiliations and Advisory Council Committee for the work they have done so far. I have asked them for 

suggestions on how to streamline the Advisory Council meeting at the NAEOP Conference and I will present their suggestions 

to the Board in January. They will also be helping with proofreading the Keeping Affiliates Active newsletter. My committee 

members are: Becky Moses (MO), Carol Bom, CEOE (NE), Cassie Nelson, CEOE (SC), Catherine White (GA), Debbie Zarkos 

(ID), Dot Matthews, CEOE (WA), Jana Worthington, CEOE (TX), Malinda Larey, CEOE (AR) and Mary Meyers (UT). Advisors: 

Allie Matthews, CEOE (AZ); Diane Callaway, CEOE (DE) and Sharon Griffiths, CEOE (MN). 
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MaryAnn Hollingsworth, CEOE 

South Central Area Director 

Publications and Public Relations   

 

LET’S GET BUSY! BECOME AN ACTIVE AFFILIATE 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

“Happiness is not so much in having as sharing. 

We make a living by what we get, but we make a life by 

what we give.” – Norman MacEwan 

 

As time goes by and sensationalized stories are replaced 

by the next “story of the day” we often become numb and 

busy with our own lives; we sometimes forget that there 

are others around us who continue to struggle daily. Many 

of our NAEOP members and 

member’s families who live on the 

east coast were severely affected 

by the devastation left behind 

from Hurricane Sandy and still 

need our help recovering their 

lives. If you are wondering how 

you or your affiliates can help, 

please visit the NAEOP website at 

www.naeop.org for more infor-

mation. All donations go directly 

to our NAEOP members that have 

been affected. 

 This could be any one of us at any time. Our president’s 

theme, “Caring Enough to Share” is so very timely today. 

We as NAEOP members and affiliates have so much to 

share of ourselves with others. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Whether you are a current Affiliate of NAEOP or have 

been active in the past, WE NEED YOU! Please visit the 

NAEOP website for more information on how your affiliate 

can renew or jump start a brand new affiliate.  

Benefits of being affiliated with NAEOP: 

Advisory Council Delegate - Each affiliated associa-

tion  may send a delegate to the annual Advisory 

Council Meeting. Shape your destiny. 

Field Service Program - Upon request, elected NAEOP 

board members have the privilege of visiting affiliated 

associations to present speeches, workshops, installa-

tions, etc. To request a visit go to www.naeop.org, click 

on the “Professional Development” tab where you will 

click on Field Service Request Form at the bottom of 

the page. Improve your skills, add to your resume, 

share your fantastic skills and successes. 

Network and exchange of information – Absolutely the best 

way to learn that all of us really do have the same is-

sues and really unique ways of addressing them, not to   

mention the great life-long friends you make. 

Nominate candidates for the Marion T. Wood Student 

Scholarship – Remember, they will be voting and    

shaping our futures one day. 

Nominate a candidate for the Olive T. Ritchie Educational 

Office Professional of the Year – We all deserve recogni-

tion and what better acknowledgment than from your 

peers that actually know and understand what you do. 

Nominate a candidate for National Educational Adminis-

trator of the Year  

Participate in the Louise Henderson Nelson Awards 

 Program  

Participate in the Rachel Maynard Awards Program for 

magazines and newsletters  

Host a NAEOP annual conference  

Develop leadership potential through participation in     

conferences, institutes, and programs of NAEOP –        

Interested in moving up? This looks fantastic on your 

resume. 

With all of the above and more, at this point the question is 

Why Not? 

As your South Central Area Director, I am here to help and 

encourage you, the individual member, or your affiliate. As an 

established affiliate, if you know of an association that would 

like information on how to affiliate with NAEOP or start a 

new affiliate, please let me know and I will either contact 

them personally or find someone in that area to contact them. 

  

 Until next year, I wish a safe Holiday Season filled 
with Joy and Happiness for you and your family!  

 

MaryAnn Hollingsworth 

South Central Area Director 

512-971-1970 (Cell) 

512-971-1881 (Work-Direct Line) 

mh70@txstate.edu  

http://www.naeop.org
http://www.naeop.org
http://www.naeop.org/forms/FieldSer.pdf
mailto:mh70@txstate.edu


Issue 2 — 2012-2013 Page 9 

Mary C. Meyers 

Elementary Council Chairman 

 

“Nothing contributes so much to tranquilize the mind as a 

steady purpose – a point on which the soul may fix its        

intellectual eye." - Mary Shelley 

This quote arrived in my e-mail a while back and has given 

me many hours of quiet contemplation. During this contem-

plation, I also set it as a goal for myself. Having a steady    

purpose in my life has helped to tranquilize my mind and 

helped me focus on the positive side of life.  

We are approaching the beginning of a new year at which time 

most people set “New Year’s Resolutions.” My proposal to you 

is instead of resolutions, try finding a steady purpose for 2013 

and see if it helps you find that inner magic whereby you can 

send out ripples of positive energy. 

 

The Splashes Of Life 

My grandfather took me to the fishpond on the farm when I 

was about seven and he told me to throw a stone into the   

water. 
 

He told me to watch the waves created by the stone, and then 

he asked me to think of myself as that stone. 
 

"You may create a lot of splashes in your life, but remember 

the waves that come from those splashes will affect the peace 

of all your fellow creatures," he said. 
 

"Remember that you are responsible for what you throw into 

your circle, and that your waves will touch many other circles. 

Always try to live in a way that the waves that come from 

your circle send out the peace of your goodness to other      

circles." 
 

"Remember the waves that come from anger and jealousy will 

also send those feelings to other circles. You are responsible 

for all the waves." 
 

That was the first time I realized each person creates the   

inner peace or discord that flows out into the world. 
 

We cannot create world peace if we are riddled with inner  

conflict, hatred, doubt and anger. We radiate the feelings and 

thoughts that we hold inside whether we voice them or not. 

Whatever is sloshing around inside of us is spilling out into 

the world, creating beauty or discord with all the other circles 

of life. –Author Unknown 

(Story found at motivateus.com) 

 

Remember the eternal wisdom: WHATEVER YOU      

FOCUS ON EXPANDS... 

Being a part of NAEOP I have seen many positive ripples sent 

out by some very wonderful people. I encourage you to become 

an active part of our NAEOP family.  

Council Corner 
Debbie Geib 

State Department Council Chairman 

 

Tis The Seasons 

Regardless of what season we are celebrating, it is 

always the season to be a member of NAEOP. Do you 

find yourself wondering what to give your fellow of-

fice workers for their birthday or the holidays? Well, 

the answer is quite simple – give them a membership 

to NAEOP. Once you get your hooks into them about 

the great value that a membership in NAEOP has 

they will be asking for renewals each year.  

What does a membership in NAEOP mean? NAEOP 

is the only professional association for educational 

office professionals. The networking opportunities 

are endless and the listserv is available to ask ques-

tions and get answers from other members around 

the country. Quarterly NES Connector magazines 

and quarterly Keeping Affiliates Active newsletters 

are a few more of the benefits of membership. The 

professional development that is offered to members 

at the Annual Conference and Institute are top-

notch, plus the scholarships for members and their 

families are available with membership in NAEOP.  

Enjoy the celebrating of the seasons and make your 

shopping lists shorter by giving a membership to 

NAEOP. 

Friends are angels who lift us to 

our feet when our wings have 

trouble. 

—Unknown 
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Bonnie J. Miller, CEOE  

Administrative Council Chairman  

 

Keeping Affiliates Alive…………….How DO WE do it? 

 

While writing this article we have experienced some the most severe weather on the east coast of our country with hurricane 

Sandy. It has been devastating to so many areas of New Jersey, New York and several other eastern states. I was happy to be 

informed so many of our national friends in these areas were not severely affected. 

 

Since the weather has been the feature story all week, it made me stop and think during quiet times of how grateful I am.    

Utilizing a recent technique learned at a PAEOP workshop, I now on a daily basis try to have “three gratefuls”each day – try 

not to repeat them. 

 

Earlier this week my “gratefuls” included the weather not severely affecting any family or friends. As my week progressed so 

did my gratefuls, including being thankful for experienced staff during challenging and unexpected work tasks (due to the 

weather). I was grateful to hear President Young and Past Presidents Matthews and Callaway were safe in Virginia, and were 

so very dear to check on me. So my gratefuls had a theme this week, they were all weather-related.  

 

As the storm made me realize how grateful I was for the support I received, it also made me think about important support be-

ing needed during many trying times, not just weather-related. As an educational office professional organization we often find 

emotional support from members within our local, state and national affiliates. Throughout many of the states, we are experi-

encing low membership. In addition we are experiencing disbanding of affiliates due to low membership. Economical issues 

have played a key part and have spiraled down from our national membership numbers to our state memberships. This is very 

disheartening. 

 

Most recently I was contacted, as the President of our state association, by two local affiliate Presidents within weeks pertain-

ing to disbandment. It was very disturbing to be notified of the lack of support in our local affiliates. Fortunately by pulling   

together ideas and with the support of other board members, we were able to manage to salvage one of the two locals that had 

considered disbanding. We offered untraditional suggestions, such as having social gatherings at local venues instead of formal 

board meetings. In addition, we obtained information on ways to meet at various sites in the local’s county, where there are no 

room rental fees. By working with one of the local presidents we were able to provide her with ideas to continue to encourage 

the members of her local to gather, network and to continue to support each other during these challenging times. Reiterating 

that she should not be discouraged if the gathering is only a few members, what is important is that these individuals continue 

to collaborate and support each other. Throughout these discussions she has become motivated and found an inexpensive wine 

tasting event, where her local will cover the cost of those in attendance as an incentive.  

 

This newsletter is titled Keeping Affiliates Active, by sharing professional development articles, upcoming events and stories of 

state and local affiliate success stories, I want to simply remind members of the importance of your continued   support with 

your county “local” affiliates as well. Speaking on behalf of Pennsylvania, and as a state affiliate of NAEOP, I   personally know 

members in Pennsylvania are grateful for the continued support received by our national friends.  

 

If you have ideas you would like to share on how you are keeping your local affiliates active, please feel free to 

contact me at bmiller@paceschool.org.  

 

In closing, I would like to thank all of the Administrative Council members, who have responded to my 

emails, provided articles for the fall newsletter and have offered to assist me. I look forward to our continued 

work together. Best wishes to all for a wonderful holiday season. 

mailto:bmiller@paceschool.org
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Angela McDowell, CEOE 

Middle School/Junior High Council 

 

“The Other Half of Communication- How to Listen” 

During our national conference in California this past summer, I had the opportunity to attend the class taught by the repre-

sentative from Avery. I was fascinated by the new products that were introduced. Avery has stepped out and up in many  

areas. As an administrative assistant I am always looking for new, innovative ways to perform my duties. 

I decided to go to the Avery website and there I found a host of information and articles I believe would be helpful and       

informative. This particular article was written by Dianne Schilling. I was inspired and I want to share what I learned with 

you. 

The article is about communication and how to listen. 

Listening and hearing are not the same. There are stages to listening and hearing is the 

first stage. Sound waves are picked up by your ears and then transported to your brain. 

Listening requires active participation. 

So how do you become a good listener? First, you stop talking. It sounds like that is  

obvious. Dianne states that to be a good listener, is a skill. In order for one to achieve 

good listening skills, you must practice, practice, practice. Some of what we consider 

listening is distracted half-attention, constant interruptions with very little listening at 

all.  

In order to become an effective listener we must learn to manage what goes in our 

minds. There should be a “blank canvas” with unrelated thoughts suspended. We should 

give people 100% of our attention allowing time for one to complete their thoughts. This 

means no interrupting, no finishing their sentences and no formulating your reply before people finish speaking. Dianne 

states that if you are thinking of your response before they are done, you cannot learn all they have to offer. 

A good listener is not just silent; they are receiving thoughts and feelings of others. One must respond with verbal and      

nonverbal cues which will help the speaker to know that you are indeed listening and understanding. These cues are called   

feedback. Verbal feedback works best when delivered in the form of brief statements, rather than questions, according to   

Dianne. When someone is speaking, if you continue to listen, your questions will often get answered. Also phrases like “uh 

huh” and “I see” lets one know that you are following what they are saying. 

The ten steps to being an effective listener include the following: 

1. Face the speaker and maintain eye contact. 

2. Be attentive yet relaxed. 

3. Keep an open mind. 

4. Listen to the words and try to picture what the speaker is saying. 

5. Don’t interrupt and don’t impose your “solutions.” 

6. Wait for the speaker to pause to ask clarifying questions. 

7. Ask questions only to ensure understanding of something that has been said 

(avoiding questions that disrupt the speaker’s train of thought). 

8. Try to feel what the speaker is feeling. 

9. Give the speaker regular feedback, e.g. summarize, reflect feelings or simply say “uh 

huh.” 

10. Pay attention to what isn’t said—to feelings, facial expressions, gestures, posture and 

other nonverbal cues. 

Dianne’s last word of advice: “When in doubt about whether to listen or speak, keep    

listening.” 

If you are interested in visiting the website, check it out at www.avery.com. 

http://www.avery.com
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Sheri McGraw, CEOE 

High School/Career & Technical Education Council Chairman 

 

Have you ever wondered what makes people want to join professional organizations? 

What makes them want to renew their memberships? That question has come up in 

organizations that I have been affiliated with over the years, so I did some research. 

There are numerous lists from different organizations, ranging from three to twenty-

plus reasons per organization. Some are quite specific to the organization but most 

follow a general theme that is consistent from organization to organization. Here are 

the most common: 

 Even with so many different types of social media available today (Facebook, 

Twitter, Skype, etc.), there is still a need for a lot of people to have face-to-

face contact. 

 Professional organizations give you a chance to get out of the office and meet 

new people who share your job description or interests. 

 Professional organizations offer a chance for leadership experience. If you 

want to pursue a leadership role, you can get your feet wet working on a 

committee and then move up in the ranks as far as you feel comfortable  

going. 

 You can expand your knowledge through conferences. Usually, the member 

rate is much lower than the non-member rate, so why not join and save some 

money? 

 Member recognition and the opportunity to earn professional certifications 

are high on just about every list.  

 Most organizations have some kind of publication (a magazine, newsletter, 

or website) to keep everyone informed. 

 Belonging to an organization can provide you with a “friendly audience” for 

those members who decide to step out of the box and try presenting at meet-

ings, conferences, etc. 

 A lot of organizations offer scholarships to members to further their educa-

tion. 

 Most professional organizations give members the opportunity to give back 

to the community by participating in service projects. 

 Professional organizations are able to offer member discount programs for 

auto/home/life insurance, car rentals, office supplies, and low-interest credit 

cards. 

 Last, but not least, is that belonging to a professional organization is not all 

work and no play! Organizations have some great social events and a lot of 

fun can be had with your colleagues. 

As you look at this list, isn’t it amazing that NAEOP and its affiliates can say that 

they offer the same membership benefits?  

 

“Whatever 

 your 

 specific 

 field,  

if there’s a 

 National 

 Association..., 

 join it.” 

 

From 

 Zen and the Art of Making 

a Living 

 by  

Laurence G. Boldt (2010) 
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Gretchen Walker, CEOE 

Higher Education Council Chairman 

 

The Importance of Continuous Professional Development 

 

Many organizations regard continuous professional development as mandatory. You have to agree to 

undertake and make a commitment to ongoing training as part of the criteria for membership and/or 

eligibility requirements. Every professional person should choose to commit to ongoing development 

as a way of learning what is happening in their field of expertise, learning new skills, refreshing old 

skills and sharing time with other professionals in their field. 

 

The reality is ongoing training makes common sense. For a professional person, being apprised of the 

latest techniques and developments is an important part of being able to do their job efficiently and 

effectively and keep pace with the competition. There is no guarantee that someone can learn enough 

from reading the trade magazines or the mail pieces that are sent from their professional member-

ships. Even if they do, reading an article may be beneficial and thought provoking, but it is no substitute for a day or two spent 

in a learning environment with the opportunity to focus, concentrate, and ask questions and practice until proficient. 

 

I have valued the opportunities I have taken to continue my training. Even on occasion repeating training that I have already 

undertaken is fascinating and useful. You may hear a different trainers’ perspective, or there may be a new slant or interpreta-

tion of a technique or course attendees may ask questions that take the training in a slightly different direction. Sometimes 

when I have repeated course training that was originally taken years ago I have been reminded of techniques that I have not 

used for a while, or I think of a particular person who would appreciate and work well with a certain piece of work. It is all   

valuable time spent refreshing skills. 

 

Whatever field you work in, ongoing training offers important time away from the office in which to learn new techniques and 

skills. It provides a safe opportunity to practice them and become proficient. Sometimes there are useful ways to remember and 

refresh existing skills and maybe learn new ways to use what you have already learned and are regularly using. 

 

Other course attendees can provide interesting learning opportunities. They may share fascinating anecdotes and case         

histories, they may ask challenging, thought-provoking questions in class and often the conversations at break times can be 

valuable experiences. 

 

I have been fortunate enough to be able to attend some excellent NAEOP workshops with some top names in the field of educa-

tion. The classroom work and practical applications have always been remarkable. The time to devote to hearing them relate 

their experiences and discuss new innovations is more than memorable. 

 

The break times have always been interesting. Discussing problems, difficult cases, even business worries with other profes-

sionals in a relaxed environment away from the office are a valuable use of time. Sometimes there is the opportunity to network 

with other professionals who have different specialties, perhaps on occasion finding ways to forge an alliance or maybe share 

some joint opportunities. 

 

As the New Year approaches, I encourage all members of NAEOP to take advantage of the many professional development   

opportunities that exist. It is time to think about packing your bags and heading to Alexandria, Virginia, in July 2013. Make 

your “Capitol Affair” a time for learning, networking and moving one step-closer to your full potential. 



Angela McDowell, CEOE 

2012-2013 Richland County Association of Office Professionals 

 

“How to Make Your First Impression Count” 

Whether you attend a social gathering, business meeting or any company function different people are 

met and they are doing what one would call “sizing” and believe it or not you, too, are being sized up as 

well. It has been said that people are judged within minutes of meeting. When this happens an impres-

sion is made, a first impression at that.  This is your chance for a statement about you. What would 

you want others to say about you? 

Randall S. Hansen, Ph. D., founder of the Quintessential Careers which is a career development site, 

states “when first impressions make the difference, it is important to understand how you come across 

to others.” 

He has profound tips and facts that can help one to be aware of how they are viewed.  

The first step is attire:           

If you are meeting someone for the first time, it could be a business meeting or even a date; your appearance should reflect how 

you want that person to think about you. For example, on a date one would dress to impress.  At a business meeting one should 

dress in business attire. Business attire, in my opinion, is the old fashion nice blue or black suit preferably a skirt with white 

blouse and nice pearl necklace and earring set and low heeled pumps. You will need to do the research and think of just what do 

you want others to say about you. 

The second step is grooming:      

The hair should be modest. Make up and perfume should be at a minimum. The fragrance of cologne or perfume should not be 

overbearing or powerful as to keep the scent in the room. One is perceived to be reliable when you are groomed well as opposed 

to perceived as being disorganized when you are untidy.  

(Continued on page 14) 
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News from Local Affiliates  
Connie Knight, President 

The University of Southern Mississippi Association of Office Professionals 

 

Wouldn’t you just love to get rid of all of those ‘special’ items that you have 

in your garage, attic, basement, maybe even that ‘spare bedroom?’ Wouldn’t 

you just love to have all that empty space where you now have all those 

items that you don’t know what to do with? 

You can! Every Tuesday and Thursday from 3 to 6 p.m. bring those items to 

the beautiful trailer sitting on the corner of West 4th Street and North 34th 

Avenue. 

Members of the Delta Tau Delta Fraternity will be there to help you unload 

all those ‘special’ items; and they will be glad to give you a tax receipt at 

your request. 

So, don’t forget! Bring all your ‘special’ items to the United Way Santa’s 

Bargain Basement Trailer!  

Yahoo!! Once again, you can have clean closets, attics, basements, garages, and even a clean ‘spare bedroom’ again. 

For more information, contact Pam Posey at 601.266.4886 or 601.549.0776, or Jamani Johnson at 601.940.9155.  

2012  
UNITED WAY  

MEGA  
GARAGE SALE!!!  

 



The third step is the conversation:  

Although you are there in the situation, it may not be about you. There are many other 

issues to speak about to help you stay engaged in conversation. One is being attentive to 

the person by perhaps repeating their name as they are talking to you. One should keep 

the stories short saying very little about themselves. There will be common ground at some 

point; this is when you can share your stories or successes. 

One final thing to remember about first impressions is your business cards or calling cards. 

These can be creative in color, the paper could be special, and it can also be front and back. 

The idea is that you need to have them ready and available to distribute should the need arise. 

There are other helpful facts that can help you make a good first impression at the Avery.com website. Take a minute to view 

the website, there is a wealth of information that an office professional will find inviting, engaging and inspiring.  

Always remember, you never get a second chance to make a first impression. 

Pam Steele 

MAEOP Reporter 2011-12 

73rd Annual Fall Convention 

October 18-20, 2012 

Columbia, Missouri 

 

The 73rd annual Fall Convention of the Missouri Association of Education Office Professionals (MAEOP) was held at the Stoney 

Creek Inn in Columbia, MO, October 18-20, 2012. 

The “Hidden Treasurers” convention was hosted by Columbia Association of Educational Office Professionals (CAEOP). 

There were 67 members registered for the convention; 10 Past Presidents, 10 First Timers and 10 Treasures (members who 

have not attended a convention or workshop within the past two years). 

The 2011-12 Executive Board and the 2012-13 Executive Board met Thursday evening. 

President Janet Little presided over the opening session in the morning. The colors were presented by Columbia Knights of 

Columbus. Dr. Chris Belcher, Columbia Public Schools Superintendent welcomed everyone to Columbia. Dr. Belcher presented 

the Five Pillars of School Culture. Jayme Pingrey, Media Specialist for Columbia Public Schools and Matt Villasana, Instruc-

tional Technology Specialist for Columbia Public Schools, got us connected with technology. They touched on GoogleDocs and 

the different types of social media. 

After a “working gems” lunch, local author Tami Carter helped us find our inner treasure. Two breakout sessions followed. Lisa 

Morehouse, CEOE, NAEOP Central Area Director, presented PSP Believe and Achieve and Iris Maxwell, CEOE, met with the 

2012-13 Executive Board for training. 

The banquet, “A Little Birdie Told Me”, was held Friday evening. The Orchestra members at Rock Bridge High School and 

Hickman High School entertained us during dinner. The 2012-13 Executive Board, President Christy Serrage, CEOE, President 

Elect Kim Brannon, CEOE, Vice President Susan Brooker, Recording Secretary Anita Bean, Corresponding Secretary Pam 

Steele, CEOE, Treasurer Suzette Ryder and Board Members Erylene Sibley and Shelley Stokes, CEOE, were installed after 

dinner.  

President Little called the business meeting to order on Saturday, October 20, 2012. There are 132 MAEOP members – 103 

renewals, 18 new members and 11 retirees.  

The 2012-13 Executive Board was presented. They are: President Elect: Kim Brannon, CEOE; Vice President: Susan Brooker; 

Recording Secretary: Anita Bean; Corresponding Secretary: Pam Steele, CEOE; Treasurer: Suzette Ryder and Board Members: 

Erylene Sibley and Shelley Stokes, CEOE.  

Dr. Art McCoy, Superintendent, Ferguson-Florissant School District, is Missouri’s nominee for the National Education Admin-

istrator of the Year. Becky Moses is the nominee for the Olive T. Ritchie Office Professional of the Year. The MAEOP Spring 

Workshop will be held concurrently with the Central Area Professional Development Days in Blue Springs March 21-23, 2013. 

Lisa Morehouse, CEOE, informed the membership of the possible merging of North Central with Central Area. 

As there was no further business, President Little adjourned the meeting. 

Lunch for Learning, which provides assistance to those families that do not qualify for free or reduced price lunch, was one of 

the service projects for the convention. Another service project at the convention was an underwear drive for the Columbia 

School District School Nurse’s offices. 
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Deadlines and 
Events 

December 

24-31 National Office Closed through    

1-1-13 

25 Christmas Day 

26 Kwanzaa Begins 

 

January 

1 New Year’s Day 

10 NES Connector Deadline 

15 PSP Filing Deadline 

19-20 Winter Board Meeting 

 

February 

14 Valentine’s Day 

15 Affiliate Newsletter article dead-

line 

18 President’s Day (National Office 

Closed) 

 

March 

7-8 North Carolina AEOP Annual 

Conference 

7-9 California AEOP 63rd Annual 

Conference 

8-10 Southeast Area Professional Devel-

opment Seminar 

8-10 South Carolina AEOP Annual Con-

ference 

15 Awards & Scholarship Deadline 

21-23 Central Area Professional Develop-

ment Day in Blue Springs, MO 

NAEOP 2013 

July 22—26, 2013 

Alexandria, Virginia 

Hosted by the 

Mid-Atlantic Area 

http://mid-atlanticarea.com 

Committees: The Heart of our Associations 

Submitted by Carol Bom, CEOE 

NDE Bridge 

 

“When a group of friends have enjoyed fine conversation together, you will find 

that suddenly something extraordinary happens. As they are speaking, it’s as if a 

spark ignites, passing from one speaker to another, and as it travels, it gathers 

strength, building into a warm and illuminating flame of mutual understanding 

which none of them could have achieved alone.” Socrates 

This is it. This is what could happen with our committees. Can we work together 

to make this happen? 

I believe that committee work in our associations, whether local, state or nation-

al, is the heartbeat of our associations. In our committees, we get to know each 

other, we get to realize our strengths and the strengths of others. We get to see 

that even though we may have differing opinions, somehow, we can shape and 

mold our ideas to the greatest benefit of our associations. 

I ‘grew up’ in UNOPA, the local association at the University of Nebraska-

Lincoln. As I began my journey as a member, I became involved on a committee. I 

worked alone in an office for the custodial division on campus. I talked with 

many staff around campus, and as I became familiar with UNOPA, I could put 

faces with names of people that I spoke with on a regular basis. My networking 

began as I continued to volunteer and expand my knowledge of campus, col-

leagues, and myself. Twenty-seven years later, I look back on this experience 

with fondness and appreciation for all of those people I have come to know and 

love throughout these many years. This happened because I said ‘yes’ when 

someone asked me to serve on a committee. 

No man is an island. No woman is either. The directors of our NAEOP commit-

tees need and want your assistance. This is a great time to be involved in 

NAEOP. Can you feel it? I can. Let’s work together to continue to grow and devel-

op ourselves and our association! 



Issue 2 — 2012-2013 Page 17 



Keeping Affiliates Active  Page 18 



Issue 2 — 2012-2013 Page 19 



Keeping Affiliates Active  Page 20 



Issue 2 — 2012-2013 Page 21 



Keeping Affiliates Active  Page 22 



Do you remember a time in your life when you were invincible with big, wonderful dreams of all that you were going to do and 

be when you grew up? Those marvelous dreams flowed for a reason; they were your true unlimited inner potential casting a 

picture of what was possible for you! 

 

This vision of possibility and potential has slowly been filed away and your inner passion has been gradually dwindling day 

after day, as you have traveled along the journey of your life. All the trials, tribulations and challenges you have faced (and 

maybe even a boss or two), have gradually chipped away at your picture possibility, completely diminishing your vision of all 

that you are capable of achieving. This has left you accepting a limited picture of your unlimited potential that is keeping 

you trapped and distant from all you are capable of becoming! 

 

You need to join us at the NAEOP Institute, “Ignite Your Potential” to rekindle those dreams and learn how to give yourself 

permission to expand and grow into the kind of person that can attract the success you desire. Feel the “burn” as you strength-

en yourself to achieve even greater professional growth. Leave behind those self-defeating thoughts and people who would 

douse your flame as you’re striving to achieve your potential. Learn how to set your passion ablaze while you mold and forge 

yourself into an even more productive office professional! 

 

Mark your calendars now to join us in Salt Lake City, October 11-13, 2013. Detailed information will be coming in future 

AEOP publications. 

 

Institute Co-chairmen: 

Sherry Wilson, CEOE (slwilson@graniteschools.org; 385.646.4302) 

Kathy Goodfellow (kgoodfellow@graniteschools.org; 385.646.4523) 

When we do the best we can, we   

never know what miracle is wrought 

in our life, or in the life of another.  

– Helen Keller 
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Linda Tribble, CEOE 

Past NAEOP President 

As we are in the season when everyone seems to spend more time thinking of others or reflecting on the year and the ups and 

downs we’ve had, I couldn’t help but think about all the different stages I have gone through – not just this past year, but also 

in my life.  

We all have those stages – young and excited about what is to come in our future. Never dreaming that somewhere down that 

road we become one of those who might take a different path than we envisioned. I can remember sitting in my parents family 

room at 17, with the “man of my dreams” telling my parents we were getting married. No, I didn’t need to go to college; he was 

going to support me. Yes, we needed to get married the week after I graduated; there was no reason to wait. Gosh how things 

change – the “man of my dreams” 25 years later turned to a nightmare, but one that I grew from. And here I am 40 years later 

still working and thankful that I am able to. 

Yes sometimes life deals us a full house, and sometimes we prosper and sometimes we fall. But through the last twenty-six 

years, I have been part of a great group of individuals who have been there with me through it all. Yes – NAEOP members – I 

am talking about you! 

While my road in life had some ruts, no, some ditches to cross, it’s been a great one – I have many fond memories of conferences, 

I have two wonderful (most of the time) children, four perfect grandchildren, a loyal, supportive, and loving husband, my      

parents who raised me to always treat others as I want to be treated, and some of the “bestest” friends that life could offer. 

I think hearing of the passing of Martha Leach got me to thinking and remembering different ones who have touched my life. In 

the past few years several of our Past Presidents have gone on to a much better place than here on earth, but not only past   

presidents – we have also lost some wonderful members who might not have had that leadership title, but they were leaders in 

our lives. So take just five minutes each day to say thank you to someone who has been there for you – through the ups and 

downs, and laughs and tears, the smiling and the frowning. Use the excuse of getting older, or whatever, it doesn’t matter – just 

say thanks. Send that email, drop a card in the mail or pick up the phone – just do it. And not just during this season – but 

throughout the year – always remember the many things you have to be thankful for. It will make a difference in your life. 

Caring Enough to Share 
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Did you know that NAEOP has a disaster fund? The fund is generated by contributions of the members, state and local associa-

tions, and staff. Contributions are tax deductible. Funds are distributed directly to the individual. 

If you would like to donate to the NAEOP Disaster Fund, you can do so by going online to www.naeop.org to the Members Only 

page and click on the link provided or you can send your tax-deductible donation to: 

Disaster Fund 

c/o NAEOP Foundation 

PO Box 12619 

Wichita, KS 67277-2619 

In order to be eligible for any amount or award of funds, the applicant must: 

1. Be a member of NAEOP. 

2.  Have been a member of NAEOP for at least six months prior to applying for the award. 

The fund is designed to provide flexible funding with a simple application process. Awards typically range from $50.00 to 

$200.00 and are at the discretion of the Foundation Board of Trustees. 

Applications may be submitted online or by faxing to 316.942.7100. If you are limited to phone access, you may apply by       

telephone at 316.942.4822. 

Applicants must provide the following information: 

1.  Contact information (both permanent and temporary, if applicable), including your name, address (city, state, zip),         

telephone, cell phone, and email. 

2.  Has your area been declared a disaster by a government agency? 

3.  A brief description of your loss. 

4.  One sentence description of the purpose of the funds. 

NAEOP Disaster Fund  

http://www.naeop.org
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Emergency Supply List 
Be prepared for SEVEN Days on your own 

Clothing and Bedding 

 One Complete change of clothing 

 Sturdy shoes or work boots 

 Rain Gear 

 Hat and gloves 

 Thermal Underwear 

 

Tools and Equipment 

 Flashlight and extra batteries 

 Plates, cups, utensils 

 Cash, traveler’s checks, change 

 Can Opener 

 Utility Knife 

 Tent 

 Pliers 

 Tape 

 Matches (Water proof) 

 Aluminum foil 

 Paper, pencil 

 Wrench (to shut off utilities) 

 Map of the area 

 Battery Operated Radio and extra        

batteries 

 Whistle 

 

Sanitation  

 Toilet Paper 

 Soap 

 Feminine Supplies 

 Plastic garbage bags, ties 

 Plastic bucket with tight lid 

 Disinfectant 

 Household bleach 

(unscented) 

 Hand sanitizer  

Water 

 Store one gallon of water per person per day 

 

Food 

 No perishable foods (canned food) 

 Canned juices, milk 

 High energy foods (peanut butter, granola 

bars, trail mix) 

 Vitamins 

 Comfort food (something you like to eat –

cookies, candy, coffee, tea) 

 

Special Items 

 Medications 

 First aid kit 

 Extra eye glasses 

 Important Family Documents 

 Drivers License  

 Will, insurance policies, contracts, 

deeds, stocks, bonds 

 Passports, social security card, immun-

ization records 

 Financial documents 

 Family records (birth, marriage, death 

certificates) 

 Entertainment (books, games, coloring cray-

ons)  

 Special Family needs (diapers, formula, die-

tary needs) 



Teresa L. Price, CEOE 

Patricia L. Thompson 

Co-chairmen 
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Using Marketing Techniques to Promote Your Association Membership 

 

Here are five successful marketing techniques you can use to increase your association membership. All of them are simple to 

use. In addition, they're effective for building membership in any association. 

1.  Keep Adding Something New  

Every time you add something new to your association you create an opportunity to get more exposure. For example, some-

thing as simple as adding new information on your web site creates another selling opportunity when potential members 

visit your site to see the new information. 

 Adding a new benefit to the list of those you already offer usually produces a big increase in interest. The added benefit         

increases your exposure in three different ways: 

 It attracts new members who were not interested in your current benefits. 

 It generates repeat involvement from existing members who also want to have this new benefit. 

 It enables you to increase membership by listing multiple benefits into special membership rate. 

2.  Become a Valuable Resource  

Look for ways you can be a resource for your members. Supply them with free information. Help them do things faster,  

easier, less expensively. You get another opportunity to promote your association every time they come back to you for help. 

3.  Separate Yourself from Your Competition  

Find or create a reason for members to join your association instead of another association offering the same or similar  

benefits. For example, do you provide better professional development, more networking opportunities or offer specific ways 

to give back to the community? 

 Determine the unique advantage you offer to members that other organizations do not offer. Promote this advantage in all 

of your advertising. Give your members a reason to join with your association instead of with your competition and you'll          

automatically increase membership and publicity. 

4.  Promote the End Result  

Your members don't really want your benefit or service, they want the result produced by using it. 

 For example, car buyers want convenient transportation with a certain image. Dental patients want healthy and good-

looking teeth without suffering any pain. Business opportunity seekers want personal and financial freedom for themselves 

and their family. What do your members want as an end result of their membership? 

 Make sure your web pages, correspondence and other recruiting tools are promoting the end result your members seek. 

5.  Anticipate Change  

Change is the biggest challenge to your association success. The days are gone when an association could constantly grow 

by simply repeating what it did successfully in the past ...or even recently. Aggressive, innovative associations and rapidly      

changing technology make it impossible. 

 Expect change and prepare for it. Don't wait until your membership declines to take action. Develop the habit of looking for  

early signs that membership is changing. Then confront it before you start to lose valuable members. 

 Tip: Insulate yourself against the impact of change by increasing the number of benefits and services you offer and by   

using a variety of different marketing methods. 

Continued on page 27 
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How many of these five proven marketing techniques have you overlooked or ignored? Start using them today and you'll see an 

immediate increase in your association membership. Remember your members and their needs and your association will be 

crowned with success! 

 

 

 

Karen Pulaski, CEOE 

2012-2013 NAREOP President 

 

The month of November arrived with the cool breezes and the turning of the beautiful 

trees and yes, the leaf raking. Still having some very warm temperatures, but all in 

all it is beginning to look like Fall. 

 

Unfortunately some on the east coast are faced with so many hardships this season, 

they may have a hard time being thankful. We need to continue to keep them in our 

thoughts and prayers and hope the necessary aid will arrive very soon. Please       

remember our Disaster Relief Fund set up through the NAEOP Foundation to assist 

our members. If you know of someone who would qualify for this assistance they may obtain information on the NAEOP       

website. Also if you are wondering how you can help, you can make a donation to this fund. That information is also on the 

NAEOP website. 

 

NAREOP nominations chairman has been busy obtaining names to be placed on the ballot for the upcoming election. Ballots 

and candidate bios will appear in the next issue of The Beam. If you are interested in serving on the NAREOP board and having 

your name placed on the ballot, please contact Susie Martinez at susie.martinez@att.net or call her at 323-726-2672. 

 

The Jackie and Ann L. Evans Scholarship 50/50 tickets have been published in The Beam. If  you would like to participate by 

purchasing tickets; you may contact Martha Carson at marthavcarson@aol.com or by phone at 815-233-4310. 

 

Jewelry is always a big draw at the NAREOP Ways and Means table during the NAEOP conference. So, if you have any 

“vintage jewelry” you no longer wear or other items that we could sell or raffle, please contact Rosemary Reilly at                   

reillyfamily2@cox.net or by phone at 602-973-5431. 

 

Plans are being made for the activities at the retiree’s meeting at the 2013 conference in Alexandria, VA. Our annual meeting 

will still be held along with Pat Thompson’s installation ceremony. There will also be a presentation for our service project. The 

director of The Koinonia Foundation, Inc. will be in attendance to receive the donations. 

 

I want to extend my thankfulness to each of you for all you have done this year for NAREOP and I wish each of you a wonderful 

Holiday Season. 

 

Karen Pulaski, 2012-2013 NAREOP President 

8433 S. Spencer Road 

Sedgwick, KS 67135 

kpulaski@wildblue.net 

316-283-3139 

NAREOP 
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NAEOP Past Presidents  

TOTEM Association of Educational Support Personnel AK 

Arkansas Association of Educational Office Professionals AR 

Arkansas Association of Educational Office Professionals-Past Presidents AR 

Fort Smith Association of Educational Office Professionals AR 

Fort Smith Frontier Association of Educational Office Professionals AR 

Arizona Educational Office Professionals Association-Past Presidents  AZ 

California Association of Educational Office Professionals CA 

Kern Association of Educational Office Professionals CA 

Colorado Association of Educational Office Professionals Past Presidents CO 

Littleton Association of Educational Office Professionals CO 

Delaware Association of Educational Office Professionals DE 

Florida Association of Educational Office Professionals FL 

Florida Association of Educational Office Professionals - Past Presidents FL 

Palm Beach County Association Educational Secretaries & Office Professionals FL 

Idaho Association of Educational Office Professionals ID 

Illinois Association of Educational Office Professionals IL 

Kankakee Iroquois Educational Office Professionals IL 

Indiana Association of Educational Office Professionals IN 

Kansas State Department of Education AEOP KS 

Kentucky Association of Educational Office Professionals KY 

Maryland Association of Educational Office Professionals MD 

Independence Association of Educational Office Professionals MO 

St. Louis County Association of Educational Office Professionals MO 

Hinds County Association of Educational Office Professionals MS 

Mississippi Association of Educational Office Professionals MS 

Mississippi Association of Educational Office Professionals Past Presidents MS 

Mississippi Gulf Coast Community College AEOP MS 

Pearl River Community College Association of Educational Office Professionals MS 

University of Southern Mississippi Association of Office Professionals MS 

Hattiesburg Association of Educational Office Professionals MS 

North Carolina AEOP-Past President's Club NC 

North Carolina Association of Educational Office Professionals, Inc. NC 

North Carolina Association of Educational Office Professionals Retirees NC 

Lincoln Public Schools Association of Office Professionals NE 

Nebraska Department of Education BRIDGE NE 

Nebraska Educational Office Professionals Association NE 

Nebraska Educational Office Professionals Association-Past Presidents NE 

"The Frolikers" UNOPA Past Presidents Association NE 

Commack Schools Secretarial Association NY 

Oregon Association of Educational Secretaries-Past Presidents OR 

Pennsylvania Association of Educational Office Professionals PA 

Lexington District One Educational Office Professionals SC 

Richland County Association of Educational Office Professionals SC 

Current NAEOP Affiliates 



 

The next Keeping Affiliates Active newsletter deadline is  

February 15th. Please submit your articles to  

Susan Belliston at belsusan@cassiaschools.org or  

belliston@cableone.net. 

Current NAEOP Affiliates 
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College Office Professionals Association TX 

Mesquite Educational Paraprofessional Association TX 

Richardson Educational Support Staff Association TX 

Rio Grande Valley Educational Support Staff Association TX 

San Jacinto College Association of Educational Office Professionals TX 

TESA Past Presidents Association TX 

Texas Educational Support Staff Association TX 

Texas Retired Educational Secretaries Association TX 

University of Houston-Clear Lake Educational Support Association TX 

Granite Association of Educational Office Professionals UT 

Utah Association of Educational Office Professionals UT 

Norfolk State University Association of Educational Office Professionals VA 

Virginia Association of Educational Office Professionals VA 

Auburn Association of Educational Office Professionals WA 

Seattle Association of Educational Office Professionals WA 

Shoreline Educational Support Professionals Association WA 

Snohomish County Association of Educational Office Professionals WA 

Washington Association of Educational Office Professionals WA 

Washington Association of Educational Office Professionals-Past Presidents WA 

Wenatchee Valley Educational Office Professionals WA 

Natrona County Association of Educational Support Staff WY 

Wyoming Association of Educational Support Staff WY 


